
VOIP Phone Solution. 

T1 Company LLC 

VOIP Cisco Phone System 

 

Want an Enterprise phone system without the commitment of purchasing  

thousands of dollars of hardware and hiring someone to manage it? 

 

We use Cisco Call Manger and Cisco Unity to offer every business a phone 

system with Enterprise features without the heavy price tag. Our system is 

housed in Cleveland, Ohio in a secure data center called Switch & Data. The 

data center is backed up by UPS power distribution and a generator. This en-

ables the phone system to be there answering calls even if your power or con-

nection is down allowing your company to continue to operate during an out-

age. We also use Cisco equipment end to end to provide a high level of voice 

quality using QOS (Quality of Service) to prioritize voice traffic. 

 

Standard features that come with our phone system are 4 digit dialing, site to 

site 4 digit dialing, call forward all, attended transfer, Call Park, Meet-Me 

Conference, on phone speed dials, individual voice mail, auto attendants, VM 

name directory and  on phone corporate directory. Other features that each 

phone includes are call directories of missed calls, placed calls and received 

calls. Each user in your organization will also have their own personal exten-

sion. The system includes voicemail to email integration. This feature receives 

mail as a wav attachment allowing users to get voicemail on their Windows 

Mobile or Apple iPhone. We offer a range of end users phones to meet your 

needs be it a lobby phone, conference phones, executive phones, multi-line 

receptionist, remote VPN phones or wireless phones. 

 

Enhanced Services that are offered with the system are Call Center, Call Re-

cording, Paging and Cisco Meeting Place Voice and Data Collaboration. Call 

Center adds the ability to have agents that log in and out of a queue to answer 

incoming calls, also offers per user statistics and an extensive call history. Call 

Recording can be added to record all calls, just incoming or only outgoing 

calls and includes an interface to download and listen to the calls. Paging sys-

tem can provide group paging, barge paging, warning system, text groups and 

overhead paging. Cisco Meeting Place can provide voice and data collabora-

tion from the Cisco Phone or any phone in the world with the included toll free 

number.  

 

 

Contact the T1 Company sales department for questions and pricing.   

216-255-3098 option 3, or sales@t1co.com. 

Phone: 216-255-3098 
Fax: 866-583-0711 

E-mail: noc@t1company.com 

8834 Mayfield Road 
Suite  A 

Cleveland, Ohio 44026 

T1 Company LLC 
http://www.t1co.com 

Features Include: 
• Keep main line number 
• Phone Features—Speaker Phone, Headset, Call Forward All, 

Transfer, Conference, Meet Me, 2 to 8 line buttons, change-
able ring tones 

• Centralized hosted VOIP solution 
• Utilizing Cisco CallManager and Cisco Unity Voice Mail 
• Features include Auto Attendants, 4-digit dialing, unified 

messaging, Corporate Directory and more 
• Complete Cisco Solutions ensuring end-to-end QOS 
• Enhanced Services include Call Center, Call Recording, Paging 

and more 


